EMERGENCY
ACCOMMODATION
CENTRE

The Warren Blackwood
Emergency Accommodation
Centre (WBEAC) provides
short-term shelter for people
during times of crisis and
assistance to access other
related services to help
facilitate a brighter future
for those in need.
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WHO CAN ACCESS
THIS SERVICE?

WBEAC is available to people who are

homeless or at risk of homelessness,
including those experiencing domestic
violence and young people over 16 years
of age. Children under the age of 16 years
must be in the company of an adult.

We do not discriminate, we value diversity

and the house is physically accessible to all.

WE'RE ALL

The Centre offers short-term crisis accommodation
in a safe environment.

Families, couples and single people, including

any accompanying children are provided with,

or assisted to access, accommodation and other
appropriate support. They are provided with direct
support or are assisted to access other services to
address issues contributing to their homelessness.

Staff are available from 9am to 5pm Monday to
Friday to assist with:

o Advocacy;

« Support planning;

Referral; and

« Linkage services.

Staff will work with you to identify your goals and
to help you take the next steps forward in terms of
securing a safe place to live.

Outreach support to prevent homelessness is also
offered. This can be provided for people who are
not staying at the Centre.

WBEAC is only intended as a short-term solution.
It is crucial that you work with staff to consider
all available options.

It is expected that you will take the lead in
making enquiries regarding housing availability,
however, staft will assist as required.

It is expected that clients will adhere to the
Rights and Responsibilities set out in the
Welcome Pack provided on arrival. Should there
be any behaviour that threatens the health and
safety of clients and staff, your stay at WBEAC
will be reviewed and you may be asked to leave
the house.

Staff will work with you on an exit plan to ensure
you have a safe place to live upon leaving.

Please contact staff for further information.



