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How to use this book 

This document is by Life Without Barriers in 

Easy English. 

 

We use pictures to explain some ideas. 

 

Some words are blue and we explain what 

they mean. 

 

 

This book explains what we will do for you 

over the next 5 years. It is like a plan. 

 

This plan is called Strategy 2025. 
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About Life Without Barriers 

You get support from Life Without Barriers. 

 

We help you live life the way you like. 

 

 

 

We have been supporting people with 

disability for a really long time.  

Almost 30 years.  

 

 

 

Our job is to support people to make their 

lives better in the way they choose 
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We really care for you and every person 

we support. 

 

This includes 

✓ Children, young people and their 

families  

✓ People with disability  

✓ Older people  

✓ People with mental health issues 

✓ People who are needing help 

when they come from another 

country 

 

It is important that we always give you the 

support you deserve. 

We promise to do things so you can feel 

safe when we help you. 
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Our plan for the future 

We are always looking for new ways to 

make our services better for you. 

 

 

 

 

To help our services get better, we are 

making a special plan. 

 

 

 

 

This plan will help us do the most 

important things that help you and other 

people over the next 5 years. 
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This kind of plan is called a strategy. 

It sounds like st-ra-tar-gee. 

 

 

 

We have named this plan Strategy 2025. 

 

 

This plan explains: 

 

✓ things we want to change 

 

✓ things we want to try 

 

✓ goals for the future 

 

✓ how we will achieve them 
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Our goals 

There are lots of things we want to do over 

the next few years to make our services 

better. 

 

This includes: 

 

✓ Give you support that is even 

better than you expect 

 

✓ Help you with choices so you are 

always in charge of your support 

 

✓ Build stronger relationships with 

you, your family and supporters 

and the people who support you  
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✓ Talk more with Governments to 

make changes to rules that are 

good for you and other people in 

the community 

 

 

✓ Try new technology to give better 

and safer support 

 

 

✓ Look after the environment more 

to help keep the planet healthy. 

 

 

✓ Do good things that help lots of 

people with disability in the future 
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What this means for you 

Our plan means you can expect good 

changes to your support over the next few 

years. 

 

 

 

Even though we try our best for you now, 

we will keep trying very hard to always 

help you the way you want us to.  

 

 

 

We will also help people with disability to 

get work if they want to. 
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We will help people with disability have 

homes they like, where they like and to live 

with people they like. 

 

 

 

 

This means helping you to have more 

choices about where you live and who you 

live with. 

 

 

 

 

If you have any questions, talk to your 

support network. 
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You and your supporters can always talk 

to Life Without Barriers.  

 

 

 

✓ Email 
info@lwb.org.au 
 
 
 

✓ Call  
1800 935 483 
 
 
 

✓ Website 
www.lwb.org.au 

 

 

✓ Mail 
The Privacy Officer  
Life Without Barriers 
PO Box 2226 
DANGAR NSW 2309 

 

This Easy English document was created by Life Without Barriers. We support and 

encourage the use of Easy English and accessible materials so every person may have the 

opportunity to engage with and understand important information about our services. 
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