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Children/young people and services do not think about participation and how
it happens in the same way.1

2
3

Activities set up by services for young people are not always designed with young
people.

Action: Staff should talk to young people about the way they want to participate and
help young people decide what activity is best for them.

Action: All services should make sure the way they run their service allows them to set up
the activities that young people say they want to be part of, to have a say.

Action: Organisations and staff should do as much as they can to build relationships with
young people. 

Relationships with young people are important because they can change the way
participation happens.

Young People Say... Staff Say...

Personal relationships
are important for

participation.

Services meet the needs
that adults see are

important not what young
people say is important.

When young people say what
they want nothing happens,

there is no action or change. 

We talk to young people  and they
attend meetings with us so we can

do the tasks we have to do.

We ask groups of young
people to come together

to tell us their views.

We hang out with young
people and spend time

with them to build
relationships.
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